3 StratakEducation

Fee Management, Deferral and Refund Policy

1. Objective

1.1 The objective of this policy is to ensure that the Strata Education complies with legal responsibilities
as a nationally recognised Registered Training Organisation (RTO).

1.2 This policy supports compliance with the Standards for Registered Training Organisations (RTOs)
2025, the National Vocational Education and Training Regulator Act 2011, and the Australian
Consumer Law, ensuring students are provided with accurate, transparent and accessible
information about fees, refunds and financial obligations prior to enrolment.

1.3 The policy aims to ensure students are aware of the circumstances under which they may apply for
a refund; and outline the refund process, including application submission, timelines,
administration, and formal resolution avenues outside of Strata Education.

2. Scope

2.1 This policy applies to:

e Students enrolled in any nationally recognised training (NRT) course provided by Strata
Education.

e All Strata Education staff, third-party partners, directors, and the General Manager.

3. Protection of Prepaid Fees

3.1 Strata Education does not require students to pay more than $1,500 in advance for services not yet
delivered, unless a compliant tuition assurance or financial protection arrangementis in place.

3.2 Fees are invoiced progressively in line with training delivery milestones to minimise financial risk to
students.

3.3 Strata Education financial management practices are subject to internal controls and periodic
review to ensure continued compliance with prepaid fee protection requirements and overall
financial viability.

3.4 Inthe unlikely event that Strata Education is unable to deliver a course in full, students will be
offered:

e Afull refund of unused tuition fees; or

e The opportunity to complete the qualification with an alternative provider at no additional cost
(where applicable).

4. Refund Eligibility

4.1 Afull or partial refund may be granted under the following conditions:
e Overpayment of course fees.
e Change of enrolment before course commencement.

e Withdrawal prior to the course commencement date as specified in the student’s enrolment
agreement

e Course cancellation by Strata Education.
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4.2 Exceptional circumstances for a refund include:

4.3

e Unforeseen situations beyond the student’s control.
e Medical conditions or hardship that prevent course participation.
e Circumstances unknown at the course commencement date but later discovered.

Refunds will not be granted for withdrawals after the course has commenced unless exceptional
circumstances apply.

Refunds are not normally granted for approved deferrals or leave of absence arrangements, unless
exceptional circumstances apply.

Refunds will generally not be granted where a student fails to participate in training after
commencement without notifying the RTO, unless exceptional circumstances apply.

5. Fees and Administrative Charges

5.1

5.2

5.3

54

5.5
5.6

Course and other applicable fees are outlined on the Strata Education website and include:
e Recoghnition of Prior Learning (RPL) application fees.

e Transcript replacement fees.

e Administration fees.

e Replacement training material fees.

e Fees associated with withdrawal from a course.

All fees, charges, payment terms and refund conditions are clearly outlined in the Student
Agreement and are provided to students prior to enrolment.

An administrative fee of $100 may be retained to cover reasonable administrative costs incurred
prior to withdrawal. This fee will not apply where Strata Education cancels a course or where
exceptional hardship is demonstrated.

Pro-rata refunds may be considered if a student withdraws after commencing the course.
Refunds due to illness or hardship require supporting documentation such as a medical certificate.

The Business Operations Manager is responsible for ensuring that fee collection, invoicing and
refunds are managed in accordance with this policy and are subject to internal financial controls
and periodic review.

6. Application and Processing

6.1 Students must complete and submit a Student Refund Application form, available on the Strata
Education website or through the Student Services Officer.
6.2 Applications must include supporting documents where applicable.
6.3 Refund applications will be reviewed and responded to within 20 business days. Approved refunds
will be processed within 14 calendar days of approval.
6.4 Failure to Meet Decision Timeframe
If Strata Education is unable to provide a written outcome within 20 business days, the student will
be notified in writing of:
e The reason for the delay; and
e The revised expected timeframe for the decision.
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Where a delay occurs, the student will not be disadvantaged and retains the right to access the
Complaints and Appeals process at any time.

6.5 If Strata Education fails to provide a written outcome within 20 business days and has not notified
the student of a revised timeframe; or if the students wants to appeal a refund decision the student
may escalate the matter directly under the Complaints and Appeals Policy.

6.6 If a student is dissatisfied with the outcome of an internal appeal, they may refer the matter to an
independent external dispute resolution body where applicable, or lodge a complaint with the
Australian Skills Quality Authority (ASQA).

7. Related Documents

Strata Education Complaints and Appeals Form

Strata Education Complaints and Appeals Policy

Strata Education Complaints and Appeals Procedure

Strata Education Enrolment and Admission Policy & Procedure

Strata Education Fee Management, Deferral and Refund Procedure

Strata Education Leave of Absence, Deferral and Termination Policy and Procedure
Strata Education Protection of Pre-Paid Student Fees

Strata Education Record Management Policy and Procedure

Strata Education Student Information Handling Policy and Procedure

Strata Education Student Handbook
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