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Diversity and Inclusion Policy and Procedures 
1. Introduction 

Strata Education is committed to creating and sustaining an inclusive learning environment that 
respects and celebrates the diversity of all students. In line with the 2025 Standards for RTOs, it 
upholds the principle that every individual should have equitable access to training, assessment, and 
support services regardless of their background, identity, or circumstances. 

The RTO recognises that achieving equitable participation may require reasonable adjustments or 
additional support for students who experience disadvantage or face barriers to access and success. 
Its policies and practices reflect the principles of fairness, inclusivity, and equal opportunity. 

2. Scope 

This policy applies to all Strata Education staff, contractors, learners, and prospective students 
involved in training and assessment services. 

3. Legal and Regulatory Environment 

This policy aligns with: 

• 2025 Standards for RTOs, Standard 2.5 
• Disability Discrimination Act 1992 (Cth) 
• Sex Discrimination Act 1984 (Cth) 
• Racial Discrimination Act 1975 (Cth) 
• Equal Opportunity legislation in relevant States and Territories 
• Work Health and Safety legislation, including the responsibility to maintain psychologically safe 

environments. 

4. Policy Statement 

Strata Education upholds the principles of equity, inclusion, and fairness to ensure all students have 
equitable access to training, assessment, and support services, regardless of their background, 
identity, or personal circumstances. 

The organisation actively fosters an inclusive learning environment by identifying and addressing 
barriers to participation and a zero-tolerance policy to all forms of discrimination so students can 
engage in their training free from discrimination, harassment, bullying, or vilification. 

Strata Education applies flexible and inclusive approaches to training and assessment to 
accommodate the diverse needs of students. Reasonable adjustments are made, where appropriate, 
to support individual learning needs without compromising the integrity or competency requirements 
of the training product. 

Enrolment processes are ethical, transparent, and inclusive, and comply with relevant anti-
discrimination and equal opportunity legislation. 

Strata Education does not discriminate against or give preference to specific groups, except where 
required or permitted by legislation, licensing, or contractual obligations. 
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5. Diversity and Inclusion Principles 

Strata Education applies the following principles to support inclusive, culturally safe practice and 
equitable access to education and training: 

• All students are treated fairly and respectfully and are supported to participate fully in training 
and assessment activities. 

• Training, assessment, and support services are accessible and responsive to the needs of 
individuals, including those with disability, diverse cultural or linguistic backgrounds, low 
socioeconomic status, or other potential barriers to education. 

• Information about available support services, including LLN support, is clearly communicated 
at enrolment and throughout the student journey. 

• All students have fair access to facilities, qualified trainers and assessors, learning materials, 
equipment, assessment opportunities, and support services. 

• Students are encouraged to disclose any additional support needs at enrolment or as they 
arise, and these disclosures are handled confidentially and respectfully. 

• Strata Education promotes awareness of diversity and inclusion principles among staff, 
trainers, contractors, and students and ensures that its staff, contractors, and representatives 
are equipped with the knowledge and support required to identify, prevent, and appropriately 
address discrimination, harassment, bullying, victimisation, and vilification. 

• Recognises and values difference across gender, age, cultural background, linguistic diversity, 
disability, sexuality, socio-economic status, and experience 

• Staff are given equitable opportunities to engage in decision-making and access the resources 
and support required to fulfil their roles effectively. 

6. Supporting and Encouraging Participation  

Strata Education’s practices to support and encourage participation by a diverse range of Students, 
including those from under-represented groups include: 

• Makes reasonable adjustments that support participation through an individualised support 
plan process without compromising competency requirements. 

• Provides access to information about support services in accessible formats 

• Encourages self-disclosure of support needs in a culturally safe and non-judgmental 
environment 

• Provides flexible, accessible enrolment and training pathways to accommodate varying 
needs, including online and blended delivery. 

• Uses a structured Pre-Enrolment Review to identify LLN needs, digital literacy barriers, and 
access to resources. 

• Incorporates examples and delivery content reflective of the cultural and operational diversity 
in the property services and strata management sectors. 

• Monitors participation and completion data by demographic profile to identify and address 
barriers to equity. 

• Provides training to staff on cultural awareness, unconscious bias, and inclusive practices. 

• Invites ongoing student feedback to improve inclusivity and identify potential access barriers 
and responds promptly and fairly to complaints about discrimination or exclusion.   
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7. Inclusive and Culturally Safe Systems 

7.1. Inclusive Learning Environment for All Students 

Strata Education promotes a learning environment where every student is: 

• Treated with dignity, fairness, and respect. 

• Encouraged to participate fully and equitably in training and assessment activities. 

• Supported through clear communication, accessible learning materials, and appropriate 
support services tailored to individual needs. 

• Protected from discrimination, harassment, bullying, or vilification through robust policies, 
preventative education, and clear reporting mechanisms. 

• Provided opportunities to give feedback about the inclusiveness and safety of the learning 
experience, with responses actioned as part of the organisation’s continuous improvement 
processes. 

7.2. Culturally Safe Learning Environment for First Nations Peoples 

Strata Education acknowledges the importance of cultural safety for Aboriginal and Torres Strait 
Islander students and is committed to: 

• Ensuring staff undertake professional development to build cultural awareness and 
responsiveness, including understanding the historical and social contexts affecting First 
Nations peoples in education. 

• Providing culturally appropriate learning materials and assessment approaches that are free 
from bias and respectful of cultural practices and protocols. 

• Monitoring student feedback and participation data to identify and address any barriers to 
engagement or progression experienced by First Nations students. 

8. Special Needs and Reasonable Adjustments 

Strata Education recognises that some students may require additional support to access and 
participate in training and assessment on the same basis as others. 

All requests for support or reasonable adjustments are handled in line with the Strata Education 
Reasonable Adjustment Policy and Procedure, which outlines how adjustments are identified, 
implemented, and monitored. 

Strata Education ensures that all support and reasonable adjustments related to diversity and 
inclusion special needs whether requested by students or identified proactively are managed under 
the Reasonable Adjustment Policy and Procedure. This policy guides how adjustments are identified, 
implemented, and monitored to remove barriers and promote equitable access and inclusion for all 
students. 

All adjustments are assessed on a case-by-case basis and must not compromise the competency 
requirements or integrity of the training product. Students are encouraged to notify Strata Education of 
any support needs as early as possible to ensure timely planning and implementation.  
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9. Language, Literacy and Numeracy (LLN) 

Strata Education recognises that language, literacy and numeracy (LLN) skills are essential for 
students to successfully engage with and complete their training and assessment.  The RTO identifies 
LLN needs through a variety of means, including: 

• Voluntary student disclosure during pre-enrolment or training 

• LLN indicators identified through responses in the Pre-Enrolment Review 

• Completion of LLN assessment tools (where relevant to the course or delivery mode) 

• Observation by trainers or support staff during training 

• Assessment performance or student engagement concerns 

Where LLN needs are identified, students are supported through appropriate, fair, and reasonable 
adjustments or referrals in accordance with Strata Education’s LLN Policy and Reasonable Adjustment 
Policy and Procedure. 

Strata Education ensures any adjustments to support students with LLN needs do not compromise the 
competency requirements of the training product. Adjustments made will promote fair access and 
support successful course completion, without disadvantaging students in their ability to participate in 
or complete their training. 

10. Bullying, Harassment and Violence 

Strata Education will not tolerate bullying, harassment, or violent behaviour and expects all staff, 
contractors, and students to treat each other with dignity and respect. The RTO has an Anti-
Discrimination, Bullying and Harassment Policy and Procedure in place to guide the prevention, 
reporting and management of such behaviour. 

11. Roles and Responsibilities 

All Staff and Contractors must: 

• Promote inclusive and respectful behaviours 

• Identify and support students requiring assistance 

• Prevent and report incidents of harassment, discrimination or bullying 

• Maintain student confidentiality and dignity 

Trainers and Assessors must: 

• Apply flexible teaching and assessment strategies 

• Recognise diverse student needs and respond appropriately 

• Maintain cultural awareness and sensitivity in all interactions 

Students are expected to: 

• Respect the rights and dignity of others 

• Communicate any support needs or access barriers 

• Contribute to a safe and inclusive learning environment  
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12. Awareness and Training 

All staff receive training on access and equity principles as part of induction and ongoing professional 
development. Students are informed of their rights and available support during enrolment and 
orientation. 

13. Definitions 

Access and Equity: Policies and practices designed to remove barriers and ensure equal opportunity 
for participation and success in VET. 

Discrimination: Unfavourable treatment of a person based on personal characteristics. 

Reasonable Adjustment: Modifications made to learning or assessment processes to accommodate 
individual student needs without compromising outcomes. 

Harassment: Unwanted or offensive conduct that affects a person’s dignity or well-being. 

Victimisation: Punishing or threatening someone for lodging a complaint or supporting a complainant. 

Direct discrimination occurs when a person is treated less favourably than another person in the same 
or similar circumstances because of a personal characteristic protected by law, such as race, gender, 
age, disability, religion, sexual orientation, or other attribute. This treatment is based on assumptions, 
stereotypes or prejudices rather than individual merit or ability. 

Indirect discrimination occurs when a rule, policy, or practice that appears neutral puts individuals with 
a certain protected characteristic at a disadvantage compared to others. This form of discrimination 
may be unintentional but can still be unlawful unless it can be justified as a reasonable and necessary 
requirement. 

Sexual harassment is any unwelcome or unsolicited behaviour of a sexual nature that makes a person 
feel offended, humiliated, or intimidated. This can include physical contact, verbal comments, 
gestures, or visual materials, and may occur between colleagues, supervisors, or within the learning 
environment. Examples include: 

• Unwanted touching or physical contact 

• Sexual comments, jokes, or innuendos 

• Displaying sexually explicit material 

• Unwelcome invitations or propositions 

• Repeated requests for dates or sexual favours 

14. Related Documents 

Strata Education Complaints and Appeals Policy 

Strata Education Language, Literacy and Numeracy Policy 

Strata Education Reasonable Adjustment Policy 

Strata Education Reasonable Adjustment Policy 

Strata Education Reasonable Adjustment Procedure 

Strata Education Wellbeing Policy and Procedure  

  



 

Strata Education Ltd (RTO Number 46539) 
Policies and Procedures  

Diversity and Inclusion 
Version 1 

Page 6 of 6  
 

Policy Administration    
Business Group:    Responsible Manager/approved by:    
Strata Education Administration Team   Chief Executive Officer 
Document ID   Title   Effective   
        
Version ID    Superseding Version   Effective   
1   No Previous Version    n/a  
Risk Rating:    Review Cycle   Review Next Due:      
  High     Annual    March 2027 
Document Location   
   
Once printed this document is not controlled   
Version:    Decision Reference:    Synopsis/reason for change:    
1    Document Created    Compliance to 2025 Standards for RTOs    
         

 


