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Reasonable Adjustment Policy

Purpose

The purpose of this policy is to outline Strata Education’s commitment to inclusive practice by providing
reasonable adjustments that support access and equity in training and assessment. This overarching
policy covers all adjustments made to support learners with diverse needs, including language, literacy,
and numeracy (LLND) difficulties, disabilities, ongoing ill health and other barriers to learning and
assessment. It ensures all learners, regardless of ability, background, or personal circumstances, can
participate on an equal basis and achieve competency outcomes, in accordance with the Revised
Standards for RTOs 2025.

Scope

This policy applies to all prospective and enrolled learners who may require adjustments to training or
assessment and all RTO staff involved in training delivery, assessment, support services, and
administration

Policy Statement

Strata Education recognises that training products in their scope have LLND skill requirements. These
core skills must be met to achieve competency. Learners may enter training with varying LLND skill
levels, and support may be required to meet the demands of the course. While participation in LLND
support processes is not mandatory, learners are encouraged to engage with available support if they
anticipate or experience difficulties.

Where LLND needs require adjustments to training or assessment, the Reasonable Adjustment Policy
applies

Definitions

Reasonable Adjustment: Any modification made to the learning environment, certification requirement,
training delivery or assessment method to help learners with disability or ongoing ill health access and
participate in education and training on the same basis as those without disability or ongoing ill health.

Inclusive Practice: is an approach to teaching that recognises the diversity of learners, enabling all
learners to access course content, fully participate in learning activities and demonstrate their
knowledge and strengths at assessment.

Unjustifiable Hardship: An action that imposes excessive difficulty or cost on the RTO.

Principles of Reasonable Adjustment

A reasonable adjustment:

e s tailored to the individual learner;

e isdiscussed with and agreed to by the learner;

e maintains the integrity and intent of the training product;

e does not cause unjustifiable hardship to the RTO;

e isreasonable and transferrable to a workplace setting;

¢ does not negatively impact the learning or assessment conditions of other learners;
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6 Relevant Legislation
Strata Education Ltd is committed to inclusive education and meeting its obligations under:
e The Disability Discrimination Act 1992
e Disability Standards for Education 2005 Clauses: 3.3, 3.4, 3.6, 3.7 and 6.3
e Equal Opportunity Act (relevant state/territory)
e Revised Standards for RTO’s 2025

7 Roles and Responsibilities

Strata Education self-assessment activities are overseen by the National Education and Compliance
Manager (NECM) to ensure that the RTO’s self-assurance practices align with relevant regulatory
requirements and industry standards. These activities involve participation from RTO staff, industry
representatives, and other relevant stakeholders who contribute valuable insights to support the
continuous monitoring, evaluation, and improvement of the RTO’s operations and practices.

7.1 Learner Responsibilities

While participation in training support processes is not compulsory, Strata Education encourages
learners to engage with available support where they are aware of potential challenges. Note: All
courses contain core language, literacy, numeracy and digital (LLN) skill requirements necessary
to meet competency outcomes. Identifying LLND needs early can help ensure appropriate support
or referrals are in place.

Learners are encouraged to:

e Complete the pre-enrolment review form, which assists in identifying potential learning
support needs.

e Disclose any known training support requirements during the enrolment process, if they feel
comfortable doing so.

e Participate in a Reasonable Adjustment Analysis and contribute to the development of an
Support Plan if a need for support has been identified or a referral made by a Trainer or
Assessor. This may occur either pre-enrolment or post-enrolment, depending on when the
need is identified.

e Engage with reasonable adjustments or external LLND support services, as recommended, to
support their progress through the course.
7.2 Enrolment Officer Responsibilities
The Enrolments Officer is responsible for:
¢ Informing prospective learners of the requirement to complete a Pre-Enrolment Review Form.

e Providing general guidance on training support available through reasonable adjustments and
external referrals.

e Recording training support disclosures or concerns identified through enrolment forms, LLND
assessments, or conversations with learners, and notifying the National Education and
Compliance Manager.

e Ensuring accurate and secure storage of enrolment records, LLND assessments, and related
documentation in the student management system (SMS).
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7.3 National Education and Compliance Manager (NECM) Responsibilities
The National Education and Compliance Manager is responsible for:

e Reviewing completed Pre-Enrolment Review Form and enrolment data to identify learners
requiring additional training support.

e |dentifying whether reasonable adjustments are required and ensuring these are implemented
in line with Strata Education’s Reasonable Adjustment Policy.

e Developing and reviewing Support Plans in collaboration with trainers and assessors,
particularly where training support needs are ongoing.

e Liaising with Trainers and Assessors to communicate identified training support needs and
recommended strategies.

e Promoting available training support options to learners throughout the course.

e Monitoring and recording progress against the Support Plan and contributing to the evaluation
of training support support effectiveness.

e Reporting training support trends and outcomes as part of Strata Education’s quality
assurance and continuous improvement processes.

7.4 Trainer and Assessor Responsibilities

Trainers and Assessors are responsible for:

e Integrating training support strategies into training and assessment delivery, using plain
language and inclusive practices.

e Adapting learning materials and methods where appropriate, within the principles of
reasonable adjustment.

e |dentifying learners who may be experiencing LLND difficulties and referring them to the
National Education and Compliance Manager for additional support or review.

e Providing feedback on the implementation and effectiveness of training support strategies,
including contributions to Support Plans.

8 Policy

This policy maps the provision of reasonable adjustments across each stage of the learner learning
journey, Marketing and Recruitment, Enrolment, Support and Progression, Training and Assessment,
and Completion, to ensure consistent, equitable, and compliant practices are embedded throughout
the learner experience.

8.1 Marketing and Recruitment

8.1.1 Accessible Information and Communication

Strata Education ensures that prospective and current learners have access to clear,
accurate, and inclusive information about course options, including its support services and
reasonable adjustments.
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This includes clear communication of contact details and expected response timeframes,
provided in a range of accessible formats, such as:

e Course brochures

o The RTO website

e The student handbook

e Pre-enrolment communications

e Direct communication with trainers and support staff

Materials are regularly reviewed, incorporating input from disability advocates when possible,
to ensure they remain accessible, inclusive, and relevant. Strata Education is also open to
adopting new approaches that better support diverse learner needs.

8.2 Enrolment

8.2.1 Identifying Training Needs Prior to Enrolment

As part of the pre-enrolment process, all prospective learners are required to complete a Pre-
Enrolment Review Form, which provides an opportunity to advise the RTO of any individual
learning needs. This information helps the RTO identify learners who may benefit from
additional training support.

8.3 Support and Progression

8.3.1 Consultation, Analysis and Decision-Making

Where a prospective learner discloses a need for support or adjustment, Strata Education
undertakes a consultation process to determine any reasonable adjustments required to
support the learner’s participation in training and assessment.

Learners requiring LLND support will complete an LLND assessment to determine the level
and type of assistance needed, in line with Strata Education’s Language, Literacy and
Numeracy Policy.

Consultation is collaborative with the learner and may involve, trainers, assessors, support
staff, disability practitioners, or other relevant professionals, depending on the nature of the
support required.

The analysis process considers the learner’s individual circumstances, the impact on their
learning, and the requirements of the relevant unit(s) of competency.

Any proposed adjustments must be reasonable, practical, and alighed with training product
requirements, industry standards, and the RTO’s operational capacity.

The consultation supports:

e The learner in making an informed decision about course suitability

e Strata Education in determining whether the adjustment is reasonable within the
context of the training product and delivery environment

e The establishment of clear expectations between the learner and the RTO

All discussions, analysis, and outcomes are documented in the Reasonable Adjustment
Analysis and Support Plan document.
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Adjustments must be mutually agreed upon by the RTO and the learner and documented in a
Support Plan, which is regularly reviewed to ensure it continues to meet the learner’s needs.

8.3.2 Response time

Strata Education will make every effort to commence the consultation process within five (5)
business days of identifying a learner’s support need. Should any delays occur, the learner
will be promptly notified, including an updated timeframe for addressing their support
requirements.

8.3.3 Flexible Course Delivery and Support

Strata Education course activities are designed to be flexible and inclusive. Where possible,
additional support or reasonable substitutes will be provided when a learner is unable to
participate in a specific activity, provided that such adjustments do not compromise the
principals of reasonable adjustment.

Examples of adjustments may include accessible venues, assistive technologies, modified
resources, alternative assessment methods or other inclusive educator strategies outlined in
Annexure A of the Reasonable Adjustment Analysis document.

8.4 Training and Assessment

8.4.1 Identifying and Responding to Support Needs During Training and Assessment

Trainers and assessors are responsible for monitoring learner progress and engaging with
learners when there are indications they may require additional support.

These indicators may include:

e Difficulty meeting assessment deadlines

e Frequent absences or disengagement

e Trouble following instructions or completing tasks

e Expressions of confusion, frustration, or anxiety

e Changes in behaviour, confidence, or communication
e Signs of language, literacy, or numeracy challenges

When such indicators arise, trainers or assessors must refer the matter to the NECM via the
Learner Support and Adjustment Request workflow. The NECM is to then consult with the
learner and, if agreed, initiate the appropriate training support process.

Learners may also self-identify a need for support at any stage of their course. They can raise
concerns with their trainer, assessor, or use the training support contact details provided in
the learner resources and communications.

This process ensures all learners have a clear, responsive, and accessible pathway to request
and receive support throughout their training.
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8.4.2 Staff Training and Industry Engagement

Strata Education staff receive training in Inclusive Educator Strategies to understand
the principles and limits of reasonable adjustments. Through ongoing professional
development and active industry engagement, staff maintain the knowledge and
insight needed to make decisions that are relevant, well-informed, and aligned with
workplace conditions.

Staff are supported to:

e Determine which adjustments are educationally appropriate and workplace-
transferrable,
e Align adjustments with training product requirements and assessment conditions,
o Apply current knowledge of industry expectations when advising on adjustment
suitability.
8.5 Completion
8.5.1 Delivered in a language other than English

Strata Education ensures that when assessments are conducted in a language other than
English, including Auslan, itis clearly recorded on the Statement of Attainment.

8.6 When Adjustments May Be Declined

If a learner’s disability or ongoing health condition makes it unreasonable for Strata Education to
implement an adjustment, due to compromised outcome standards, unjustifiable hardship or itis
not transferrable to a workplace environment, the RTO may decline to make the adjustment and, if
necessary, refuse enrolment. Such decisions are based on a thorough assessment of the course
requirements and the learner’s needs, with clearly documented evidence supporting the decision.

9 Privacy and Confidentiality

All personal information related to a learner’s disability or health condition is handled in accordance
with privacy legislation and Strata Education’s Privacy Policy. Learners will be advised of how this
information will be used by the RTO during consultation.

Disclosure of a learner’s circumstances will be limited to staff directly involved in implementing or
monitoring the adjustments. It will be treated confidentially, stored securely, and not disclosed
without the learner ’s written consent.

10 Record Keeping

Strata Education maintains clear and accurate records for learners with a disability or ongoing ill health
condition in relation to reasonable adjustments. These records include:

e The grounds on which eligibility for reasonable adjustment was determined

e Evidence used to support the eligibility and decision-making process

e Records of consultation with the learner and/or their nominated representative (e.g. meeting
notes, emails, or file notes)

e Details of the reasonable adjustments approved
e The subjects or specific assessment task(s) for which the adjustments apply

¢ Reasons for any requested adjustments that were not approved
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In line with the Standards for RTOs, records of reasonable adjustment decisions and supporting
evidence will be retained for a minimum of two years from the date the learner has completed or
withdrawn from the unit of competency or course.

11 Review of Policy

This policy will be reviewed annually and whenever changes occur to:

¢ Relevantlegislation or RTO standards,

e Feedback from learners or staff, or

e Outcomes from internal audits or validation activities.

12 Related Documents

Strata Education Reasonable Adjustment Procedure

Strata Education Reasonable Adjustment Analysis Form

Strata Education Pre-Enrolment Review Form

Strata Education Pre-Enrolment Review Procedure
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